
CHRONIC ABSENTEEISM

Support & Strategies to Boost Student Attendance



A CALL TO ACTION

Chronic absenteeism can have a lasting impact on student outcomes, and addressing it requires 
awareness, collaboration, and support. A variety of resources are available to help schools, families, and 

communities better understand the issue and explore potential strategies for improvement. The tools 
found here offer guidance for promoting engagement and helping students stay on track.



NYSED OFFICE OF STUDENT SUPPORT 
SERVICES (SSS)

 The information presented on this 
page covers student, parent and 
school and responsibilities in school 
attendance, the content of pupil 
attendance records, the identification 
of problems and initiation of 
appropriate actions for improvement 
and the development of school 
attendance policy.

https://www.nysed.gov/student-support-services/attendance

https://www.nysed.gov/student-support-services/attendance


NEW YORK STATE COUNCIL ON CHILDREN 
AND FAMILIES

 Every Student Present is a public 
awareness campaign developed by 
New York State Council on Children 
and Families and is intended to help 
families, school leaders and 
communities understand the impact 
of multiple school absences on 
children’s learning, especially young 
students. The goals of the campaign 
are to promote awareness of chronic 
absence and to build capacity among 
schools, families, and communities to 
promote school attendance.

 https://ccf.ny.gov/every-student-
present/

 Toolkit, Activities, Posters, Flyers, 
Letters, etc.

https://ccf.ny.gov/every-student-present/
https://ccf.ny.gov/every-student-present/


HEALTHY SCHOOLS CAMPAIGN (HSC)

 HSC’s innovative programs are 
designed to address health-related 
chronic absenteeism by ensuring that 
children are able to attend school in 
healthy school environments. A 
healthy school environment includes 
regular access to school health 
services (including physical, mental, 
dental, vision and behavioral 
services), healthy school food, 
physical activity, good indoor air in a 
clean and well-maintained building, 
access to water and a supportive 
school climate and culture.

 https://healthyschoolscampaign.org/i
ssues/chronic-absenteeism/

 Toolkit for action, Information and 
resources

https://healthyschoolscampaign.org/issues/chronic-absenteeism/
https://healthyschoolscampaign.org/issues/chronic-absenteeism/


ADDITIONAL RESOURCES

Find access to tools, data, and strategies to help reduce chronic absenteeism and 
support student attendance by visiting these additional websites:

 U.S. Department of Education - Supporting Student Attendance and 
Engagement

 Formula Grants, Discretionary Grants, Technical Assistance, Tools and Resources

 The NYS Center for School Safety - Attendance & Absenteeism
 Information, Resources, Playbook, Best Practices

 Attendance Works
 Resources for Positive Engagement, Actionable Data, Tiered Support Resources, 

Capacity Building

https://www.ed.gov/teaching-and-administration/supporting-students/seac/supporting-student-attendance-and-engagement
https://www.ed.gov/teaching-and-administration/supporting-students/seac/supporting-student-attendance-and-engagement
https://www.nyscfss.org/attendance-and-absenteeism
https://www.attendanceworks.org/mission/
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Phased 
Approach

Planning Year 

(Fall 2024 – Summer 2025)

Phase 1: Installation

(Fall 2025 – Summer 2027)

Phase 2: Initial Implementation

(Fall 2027 – Summer 2029)

Phase 3: Full Implementation and Scaling Up

(Fall 2029+)
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Planning for Success
Planning Year: Fall 2024 - Summer 2025

Exemptions for 
Major Life Events

• Exemptions from 

diploma 

assessment 

requirements for 

major life events

Portrait of a 
Graduate

• Release definitions 

for each Portrait of 

a Graduate 

Component

• Adopt a NYS 

Portrait of a 

Graduate

Support Networks

• NYSED will establish 

workgroups and 

advisory committees

• Build communication 

channels to 

disseminate and 

support changes to 

future diploma 

requirements
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Overall Timeline

SY 2024-2025

• Finalize Portrait 

of a Graduate

• Exemptions 

from Diploma 

Assessment 

Requirements 

for Major Life 

Events 

(effective June 

2025)

SY 2025-2026

• Release details 

of new credit 

requirement 

(phase in with 

2027 cohort)

SY 2026-2027

• Prioritized, 

reformatted 

learning 

standards

• Release Portrait 

of a Graduate 

rubrics and 

guidance

• Financial 

literacy and 

climate 

education 

required

SY 2027-2028

• One diploma

• Sunset 

diploma 

assessment 

requirements

• Redefined 

seals, 

endorsements

• Finalize rubrics 

and guidance 

for prioritized, 

reformatted 

learning 

standards

SY 2028-2029

• Highlight and 

disseminate 

best practices 

to encourage 

innovation and 

implementation

Fall 2029+

• New transcripts 

with proficiency 

required in 

standards and 

the Portrait of a 

Graduate 

(phase in with 

2029 cohort)

• New 

assessments 

aligned to 

prioritized 

learning 

standards

SY = School Year

1 2 3P 1 2
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2 Additional Resources
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Additional Recommendations

Teacher Education

• In Spring 2025, amendments to require 

culturally responsive-sustaining education 

practices and pedagogy in teacher preparation 

programs and professional learning plans will 

be advanced to the Board of Regents for 

consideration.
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