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System Setup 
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Nextera Overview 

Nextera is an online platform designed to provide state-

level customers a full-service assessment solution that is 

reliable and easy-to-use 
 

 Online Administrative System 

– Intuitive student & testing management tools 

– Multi-tiered, role based system 

 

 Secure Testing Client 

– Secure browser keeps students focused on their test 

– Test content is downloaded to ensure uninterrupted testing for students 

4 
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Desktops Tablets 

Windows Macintosh Linux Chrome iOS Android Windows 

Operating 

System 

Vista | 7 | 8 | 10 

2003 | 2008 | 

2012 (latest 

service pack) 

Mac OS X 

10.6+ 

Fedora 16+ 

Ubuntu 10.4 | 

11.10 |12.4 

 

Chromebook on 

OS v29+ 

 

iPad on iOS 7+ 
Android tablet 

on OS 4.2+ 

Windows tablet 

on 8 

Processor Intel Core 2 Duo 1.6 Ghz equivalent or higher CPU 
1.4 Ghz + or 

equivalent 
1.0 Ghz  dual core equivalent or higher 

System 

Memory 

Minimum 512MB Free Ram  

Recommended 1 GB Free RAM 

Minimum 1 GB Free Storage Space 

Supported 

Browsers 

Internet Explorer v9+ 

Microsoft Edge 

Mozilla Firefox 38+ 

Google Chrome 42+ 

Apple Safari 8 

Chrome Kiosk 

mode support 

available 

Screen Size 

& Resolution 
Recommend 11.6" or larger screen size for desktops 

Minimum 1024 X 768 screen resolution 

Minimum 9.7" screen size 

Minimum 1024 X 768 screen resolution 

LAN 

Network 
Min: 802.11g Wireless 54Mbps or greater; 100 Mbps LAN for desktops / Minimum available LAN bandwidth at each workstation: 1Mbps 

Rec: 802.11n Wireless 150 Mbps or higher; 1 Gbps LAN for desktops / Recommended available LAN bandwidth at each workstation 2 Mbps 

Internet 

Speed 
Minimum per device: 150 Kbps 

Recommended: 300 Kbps 

Technical Requirements 
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System Setup and Test Readiness 

Questar’s test readiness resources provide users the training and tools 

needed to ensure testing requirements are met, allow users to 

experience the online test environment, and help users to verify that the 

testing system is working as expected at schools before student testing 

begins.  

 

 Support Page 

 Online Test Readiness Check  

 Public Practice Test 

 Secure Browser Practice Test 

 Training and Documentation 

 

6 



30 November 2015. 

PRESENTATION TITLE 

© Copyright             Questar Assessment, Inc. All Rights Reserved 7 

Support Page 

Support page on Questar’s 

public website: 

 Central access to 

desktop and tablet 

technical requirements 

 Run System Scan to 

determine if workstation 

meets requirements 

 Test Readiness Check 

gives user feedback 

based on bandwidth 

speeds and testing 

details  http://www.questarai.com/support/ 

 

 

http://www.questarai.com/support/
http://www.questarai.com/support/
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System Scan 

System scan provides 

immediate feedback on 

device and browser 

information for each 

workstation 

 

System Scan tool displays 

system specifications, and 

visual confirmation of 

whether the system meets 

each technical requirement 
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Test Readiness 

Anyone can quickly determine their 

local download/upload speed from 

the Test Readiness Check 

 

By inputting some additional 

information, these tools can be 

used to validate if testing can be 

completed: 

 For the number of concurrent 

students testing 

 in the given timeframe 

 With the available bandwidth 
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The CBT Question Sampler is 

available from a public landing page 

and can be used by students, parents, 

teachers, or administrators 

 

Anyone can view and complete a 

sample test and get experience with 

testing tools and accommodations 

 

The CBT Question Sampler simulates 

the experience of secure testing, and 

can also be used for early load testing 

10 

CBT Question Sampler 
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Secure browser testing allows schools 

to ensure test forms load properly via 

the secure browser 

 

A sample form will be made available in 

the secure browser before testing 

begins 

 

We will coordinate with schools to verify 

forms load correctly, and student 

devices are prepared to deliver secure 

content under operational conditions 
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Secure System Trials 
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 Questar will provide live training to State and District level 

users 

– Training modules will be available in addition to live training and support 

 A training version of the Administration site will be available 

with sample data for users to gain experience with the tools 

 User Manuals will be available and posted to the 

Administration site 

 A series of webinars will provide reviews of core functions and 

substantial time devoted in each to open Q&A  
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Training and Documentation 
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 Online Test Readiness Check – December 1, 2015 

 Public Practice Test – January 2016 

 Practice Admin Site – January 2016 

 Secure System Trial – March 2016 
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Test Readiness Timing 



Administration System 

Overview 
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Simple and Secure Administrative System 

 Secure, web-based administrative system provides access to 

all users with no additional download 

 Role-based security and functionality 

 Nextera provides users easy access to key information 

– Real-time system and testing metrics 

– Role-specific communications 

– Calendar with key dates 

 

15 



30 November 2015. 

PRESENTATION TITLE 

© Copyright             Questar Assessment, Inc. All Rights Reserved 

 

16 

Nextera requires no additional 

download and can be accessed from 

most standard browsers 

Administrators can deliver role-specific 

content to test coordinators and 

teachers 

Role-based system ensures users only 

see content that applies to them 
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State Level User 

17 

Standard User Roles 

Student Testing 

Group 

School District 

Teacher 

School User 

District User 
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Standard User Roles 

 

– DTC: District Test Coordinator  

– DLU: District Level User 

– DITC: District IT Coordinator 

 

– STC: School Test Coordinator 

– BLU: Building Level User 

– SITC:  School IT Coordinator 

 

– Teacher 
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Creating Accounts and Setting up Tests 

New users are created in bulk as part of the pre-ID 

process, and can be added individually  

 Questar will import the student file upload once it is final 

from the state  

 Timing of the student file upload is to be determined 

 

User-friendly tools to create classes, schedule tests, and 

add/move students 
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Click to add title 

20 

Students can be set up in bulk via pre-

ID, or individually from the Students 

page 

Student demographics and classes can 

be entered directly into the system, or 

edited from the Students page 

Personal Needs and Preferences (PNP) 

can also be set up by student, or in bulk 

by class. 
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Student Testing Accommodations 

Standard support for a wide range of student testing accommodations: 

 Reverse Contrast 

 Change Background Color 

– White, Pink, Blue, Green, or Yellow (Black Text) 

 Magnification (200-400%) 

 Answer Masking 

 Screen Reader 

 

Nextera also integrates with Questar’s operations team to support a range of 

paper/pencil accommodations 

 Paper-Based Tests 

 Large Print 

 Braille 
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Student and class login information can 

be printed as a list or on labels 

From the Test Sessions page, users can 

view test status and student progress 

Student progress can be viewed for 

each test they are registered for, 

including start and stop times 
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Users have access to training and 

manuals.  

Streamlined support is also available 

via  phone, email, and chat 

Users also have access to a number of 

other tools including software 

downloads, and  technical system scan 



User Role Access 
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Home  

All user roles can see the home page. 

DTC 

STC 

 TA 
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Students 

DTC / DLU – view and add  students in all schools in their district  

 

STC / BLU - view and add students in their school 

 

Test Administrators - in their testing group, view students 

 

DITC and SITC can not view or add students 
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Edit Students  

DTC / DLU – change district and school of record, demographics for students in their district 

 

STC / BLU – change school of record, demographics for students in their school 

 

Test Administrators, DITC and SITC can not view or add any students 
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Edit Student Accommodations 

DTC / DLU – add or change accommodations for student in their district 

 

STC / BLU – add or change accommodations for students in their school 

 

Test Administrators, DITC and SITC can not change accommodation for any students 
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Classes / Testing Groups 

DTC / DLU – view and add classes / testing groups for all schools in their district 

 

STC / BLU – view and add classes / testing groups for their school 

 

Test Administrators – view their classes / testing groups 

 

 DITC and SITC can not view or add any classes / testing groups 
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Edit Students in a Class / Testing Group 

DTC / DLU – add, change or remove  students in any class / testing groups in all schools in their 

district 

 

STC / BLU – add, change or remove students in any classes / testing groups in their school 

 

Test Administrators – add, change or remove students in their classes / testing groups 

 

 DITC and SITC can not view any classes / testing groups 
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Test Administrations 

DTC / DLU – view or delete any test administration in any class / testing groups in all schools in their 

district 

 

STC / BLU – view or delete test administrations  in any classes / testing groups in their school 

 

Test Administrators, DITC and SITC can not view any classes / testing groups 
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View Test Details 

DTC / DLU – view student’s 

progress in any class / 

testing groups in all 

schools in their district 

 

STC / BLU – view student’s 

progress in any classes 

/ testing groups in their 

school 

 

Test Administrators – view 

student’s progress in 

their classes / testing 

groups 

 

 DITC and SITC can not view 

any classes / testing 

groups 
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View Test Details, cont. 

DTC / DLU – print labels, set do 

not score or 

invalidation for any 

student in all schools 

in their district 

 

STC / BLU – print labels, set do 

not score or 

invalidations for  any 

student in their school 

 

Test Administrators – print 

labels, for any student 

in their classes / testing 

groups 

 

 DITC and SITC can not view 

any classes / testing 

groups 
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Accounts 

DTC / DLU – view, activate or reset accounts in all schools in their district 

 

STC / BLU – view, activate or reset accounts in their school 

 

Test Administrators - view their own account 

 

DITC and SITC can not view any classes / testing groups 
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Accounts – Test Administrators 

DTC / DLU – add, view, activate or reset test administrator accounts in all schools in their district 

 

STC / BLU – add view, activate or reset test administrator accounts in their school 

 

Test Administrators - view their own account 

 

 DITC and SITC can not view any classes / testing groups 
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Accounts - Districts  

DTC / DLU – view their own district 

 

STC / BLU, Test Administrators, DITC and SITC can not view the districts page 
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Accounts - Schools 

DTC / DLU – view all schools or add new schools their own district 

 

STC / BLU, Test Administrators, DITC and SITC can not view the districts page 
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Registration  

DTC / DLU – view, assign or 

reset account 

information, edit district 

addresses, add or edit 

student estimate for 

their own district 

 

STC / BLU, Test Administrators, 

DITC and SITC can not 

view the registration 

page 
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Help 

All user roles can see the help 

page and its content. 
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Downloads 

SLU, DITC and SITC –   

view and download 

secure browsers 

 

DTC / DLU, STC / BLU, 

Test Administrators, can 

not view the downloads 

page 



Test Delivery Overview 
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Test Delivery System 

 Secure browser keeps students focused on the test with no 

distractions 

 A large set of available student tools 

– Highlighter  

– Ruler 

– Reading Guide 

– Protractor 

– Calculator 

– Notepad 

– Flag an item 

– Magnify 

– Zoom 

– Item Interaction/Eliminate Answer 

 Supports a full set of item types 

42 
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Test Delivery System 
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Test Delivery System 
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Student Client 
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Test Delivery System 



Upcoming Training 
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Upcoming Training 
Training Purpose Availability 

Regional 

Technology 

Coordinator 

Training 

In-person technical training will cover system requirements, 

system set up, network requirements, the test administration 

system, data uploads, and other topics as needed. Training will 

last four hours, and may be offered twice at some locations. 

  

Date Location  

January 12th Buffalo* 

January 14th  Syracuse* 

January 15th  Albany* 

January 19th Binghamton 

January 20th Long Island 

January 21st  New York City  

  

*Remote access may be available through your local Regional 

Information Center. 

January 

3-8 Test 

Administrator 

Training 

Webinars will be provided for district and school test 

administrators. The training will cover test administrator tasks in 

the Questar system, such as adding students, adding student 

accommodations, editing test sessions, and managing test 

administration.  

  

Dates and times will be announced at a later date.  Webinars will 

be recorded for later viewing. 

March 
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Contact Information 

Questar Customer Service 

 

Email:  NY.3-8.help@questarai.com 

 

Phone Number:  1-866-997-0695 



Q & A 



Thank You! 


