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October 27,2020

Schall & Ashenfarb, CPA’s, LLC f
307 Fifth Avenue, 15t Floor f
New York, NY 10016 f

This representation letter is provided in connection with your audit of the financial f
statements of Urban Dove Team Charter School (“UDTCS”), which comprise the

te fi ania o June 30, 2020 f f
activities, functional expenses, and cash flows for the year then ended, and the related
notes to fhe financial statements, for the purpose of expressing an opinion as to f
whether the financial statements are presented fairly, in all material respects, in f
accordance with accounting principles generally accepted in the Utfited States (U.S.f f
GAAP). f

Certain representations in this letterfare described as being limited to matters that are f
material. Items are considered material, regardless of size, if they involve an omission
or misstatement of accounting information that, in light of surrounding circumstances, f
makes it probable that the judgment of a reasonable person relying on the information f
would be changed or influenced by the omission or misstatement. An omission or f
misstatement that is monetarily small in amount could be considered material as a f
result of qualitative factors. f

We confirm, to the best of our knowledge and belitf, as of October 27, 2020, the f
following representations made to you during your audit. f

Financial Statements

1. We have fulfilled our responsibilities, as set out in the terms of the audit f
e

2. he financial statements referred to above are fairly presented in conformity
with U.S.f AAP.

3. We acknowledge our responsibility f r the design, implementation, and
maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, f
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4. We acknowledge our responsibility for the design, implementation, and
maintenance of internal control to prevent and detect fraud.

5. Significant assumptions we used in making accounting estimates, including f
those measured at fair value, are reasonable. This specifically includes the f
methodology for the statement of functional expenses.

6. Related party relationships and transactions, have been appropriately f
accounted for and disclosed in accordance with the requirements of U.S. GAAP.

7. All events subsequ nt to the date of the financial statements and for which U.S. f
GAAP requires adjustment or disclosure have been adj sted or disclosed.

8. Thr were no uncorrected misstatements that are immaterial, both f
individually and in the aggr gate, to the financial stat  nts as a whole.

9. There were no known actual or possible litigation, claims, and assessments f

required to be ac ounted for and disclosed in ac ordan e with U.S. GAAP

10. Material concentrations, if applicable, have been appropriately disclosed in f
cf «cf

11.f
accordance with U.S. GAAP.
Non Attest Services
In regard to the non-attest services provided by you, we have: f
1. Assumed all management responsibilities.

2. e t i

oversee the services.
3. Evaluated the adequacy and results of the services performed.
4. Accepted responsibility for the results of the services.
As part of your audit, you prepared the draft financial statements and related notes. We f
have designated an individual with suitable skill, knowledge, or experience to overseé

your services and have assumed all management responsibilities. We have reviewed, f
approved, and accepted responsibility for those financial statements and related notes. f
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Information Provided f

1.
a) f ess n e e s e
n i e e u
e d me iona o e
b) Additional information that you have requested from us for the purpose f
of the audit.
c) Unrestricted access to persons within the entity from whom you f
determined it necessary to obtain audit evidence.
d) Minutes of the meetings of the governing board or summaries of actions f
e s
2. I tei t a os ae 0

reflected in the financial statements.

3. We have disclosed to you the results of our assessment of the risk that thé
financial statements may be materially misstated as a result of fraud.

4. We have no knowledge of any fraud or su p cted fraud that affects the f
organization and involve :

a) a me

b)f swh h e ter al

c) Others where the fraud could have a material effect on the financial f
statements.

5. We have no knowledge of any allegations of fraud or suspected fraud affecting
the organization’s financial statements communicated by employees, former
employees, grantors, regulators, or others.

6. We have no knowledge of any instances of noncompliance or suspected
noncompliance with laws and regulations whose effects should be considered
when preparing financial statements. This includes the issue of the rent subsidy
we receive from NYCDOE. We are subleasing our space from a related party
that holds the underlying lease with the landlord of the space. The monthly f
payments that we make to the related party under the sublease agreement are f
more than the monthly payments that the related party makes to the landlordf
in the underlying lease. The difference covers the additional facility costs that f
are necessary for maintaining and operating the building. We have reviewed f
our sublease agreement with legal counsel and have been advised that it does f
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not violate any applicable laws and regulations. All payments made to the School from f

NYCDOE for the rent subsidy have been or will be used on actual rent costs in f
compliance with the law.

7. We are not aware of any pending or threatening litigation, claims, or f

10.

11.

12.

13.

assessments or unasserted claims or assessments that are required to be
ccrued or disclosed in the financial statemen s in accordance wi h U.S. GAAP.

s f

We are responsible for ¢ mpliance with the laws, regulations, and provisions f f

contracts and grant agreements applicable to us; and we have identified and

disclosed to you all laws, regulations and provisions of contracts and grant
ee nt t e il

determination of financial statement amounts or other financial data significant

to the audit objectives.

Urban Dove Team Charter School is an exempt organization under Section
0
o t t
t o n ie e
disclosed to you and appropriately reported. All required filings with tax
authorities are up-to-date.

There have been no instances that have occurred, or are likely to have
occurred, of fraud and noncompliance with provisions of laws and regulations
that we believe have a material effect on the financial statements or other
financial data significant to the audit objectives, and any other instances that
warrant the attention of those charged with governance

There have been no instances that have occurred, or are likely to have
occurred, of noncompliance with provision of contracts and grant agreements
that we believe have a material effect on the determination of financial
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14. There have beenf no instances that have occurred, or are likely to have
occurred, of abuse that could be quantitatively or qualitatively material to the f
financial statements or other financial data significant to the audit objectives.

e A A

Michael Grandis
Chair of the Board of Trustees f

D esources f
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ANYSED vw  Annual Financial Statement Audit Report

School Name: Urban Dove Team Charter School
Date (Report is due Nov. 1): November 1, 2020

Primary District of Location New York City Department of Education

(If NYC select NYC DOE):

If located in NYC DOE select CSD: NYCSD #13

School Fiscal Contact Name:

School Fiscal Contact Email:

School Fiscal Contact Phone:

School Audit Firm Name: Schall and Ashenfarb

School Audit Contact Name:

School Audit Contact Email:

School Audit Contact Phone: 212.268.2800, ext 105
Audit Period: 2019-20
Prior Year: 2018-19

The following items are required to be included:

1.) The independent auditor’s report on financial statements and notes.

2.) Excel template file containing the Financial Position, Statement of Activities, Cash Flow and Functional Expenses
worksheets.

3.) Reports on internal controls over financial reporting and on compliance.

The additional items listed below should be included if applicable. Please explain the reason(s) if the items are not
included. Examples might include: a written management letter was not issued; the school did not expend federal funds
in excess of the Single Audit Threshold of $750,000; the management letter response will be submitted by the following
date (should be no later than 30 days from the submission of the report); etc.

Item If not included, state the reason(s) below (if not applicable fill in N/A):
Management Letter included in submission

Management Letter Response not required

Federal Single Audit (A-133) Report not required as federal spending did not exceed threshold
Corrective Action Plan none required




Urban Dove Team Charter School
Statement of Financial Position

CURRENT ASSETS
Cash and cash equivalents
Grants and contracts receivable
Accounts receivables
Prepaid Expenses
Contributions and other receivables
Other current assets

TOTAL CURRENT ASSETS

NON-CURRENT ASSETS
Property, Building and Equipment, net
Restricted Cash
Security Deposits
Other Non-Current Assets

TOTAL NON-CURRENT ASSETS

TOTAL ASSETS

CURRENT LIABILITIES
Accounts payable and accrued expenses
Accrued payroll, payroll taxes and benefits
Current Portion of Loan Payable
Due to Related Parties
Refundable Advances
Deferred Revenue
Other Current Liabilities

TOTAL CURRENT LIABILITIES

LONG-TERM LIABILITIES
Loan Payable; Due in More than One Year
Deferred Rent
Due to Related Party
Other Long-Term Liabilities

TOTAL LONG-TERM LIABILITIES

TOTAL LIABILITIES

NET ASSETS
Unrestricted
Temporarily restricted
Permanently restricted
TOTAL NET ASSETS

TOTAL LIABILITIES AND NET ASSETS

as of June 30

2020 2019
4,244,162 2,058,603
347,299 277,275
20,145 7,679
105,560 1,750
4,717,166 2,345,307
175,683 162,615
150,458 100,301
76,589 24,851
402,730 287,767
5,119,896 2,633,074
108,129 111,551
952,378 723,502
113,599 145,848
311,112 -
- 5,740
- 73,068
1,485,218 1,059,709
1,500,000 -
278,906 -
1,778,906 -
3,264,124 1,059,709
1,855,772 1,573,365
1,855,772 1,573,365
5,119,896 2,633,074




Urban Dove Team Charter School

Statement of Activities
as of June 30

OPERATING REVENUE
State and Local Per Pupil Revenue - Reg. Ed
State and Local Per Pupil Revenue - SPED
State and Local Per Pupil Facilities Revenue
Federal Grants
State and City Grants
Other Operating Income
Food Service/Child Nutrition Program

TOTAL OPERATING REVENUE

EXPENSES
Program Services
Regular Education
Special Education
Other Programs
Total Program Services
Management and general
Fundraising

TOTAL EXPENSES
SURPLUS / (DEFICIT) FROM OPERATIONS

SUPPORT AND OTHER REVENUE
Interest and Other Income
Contributions and Grants
Fundraising Support
Investments
Donated Services
Other Support and Revenue

TOTAL SUPPORT AND OTHER REVENUE
Net Assets Released from Restrictions / Loss on Disposal of Assets
CHANGE IN NET ASSETS

NET ASSETS - BEGINNING OF YEAR
PRIOR YEAR/PERIOD ADJUSTMENTS

NET ASSETS - END OF YEAR

2020 2019
Unrestricted Temporarily Total Total
Restricted

8,054,667 S 8,054,667 6,154,562
3,568,542 3,568,542 2,911,290
1,190,013 1,190,013 903,336
546,466 546,466 755,216
98,702 98,702 390,863
38,336 38,336 -
13,496,726 13,496,726 11,115,267
7,274,569 7,274,569 6,141,875
3,263,841 3,263,841 2,266,945
10,538,410 10,538,410 8,408,820
2,547,544 2,547,544 1,890,147
174,986 174,986 144,499
13,260,940 13,260,940 10,443,466
235,786 235,786 671,801
193 193 273
- - 350,560
46,428 46,428 -
46,621 46,621 350,833
282,407 282,407 1,022,634
1,573,365 1,573,365 550,731
1,855,772 1,855,772 1,573,365




Urban Dove Team Charter School

Statement of Cash Flows

as of June 30

2020

2019

CASH FLOWS - OPERATING ACTIVITIES

Increase (decrease) in net assets S 282,407 S 1,022,634
Revenues from School Districts - -
Accounts Receivable (12,466) 48,709
Due from School Districts - -
Depreciation 80,527 155,504
Grants Receivable (70,024) (121,614)
Due from NYS - -
Grant revenues - -
Prepaid Expenses (103,810) 206,917
Accounts Payable (3,422) (21,495)
Accrued Expenses - -
Accrued Liabilities 241,708 247,714
Contributions and fund-raising activities - -
Miscellaneous sources 1,500,000 -
Deferred Revenue 219,472 (53,790)
Interest payments - -
Other (32,249) 166,013
Other 227,168 150,076
NET CASH PROVIDED FROM OPERATING ACTIVITIES S 2,329,311 S 1,800,668
CASH FLOWS - INVESTING ACTIVITIES S S
Purchase of equipment (93,595) (125,022)
Other - -
NET CASH PROVIDED FROM INVESTING ACTIVITIES S (93,595) S (125,022)
CASH FLOWS - FINANCING ACTIVITIES S S
Principal payments on long-term debt - -
Other - -
NET CASH PROVIDED FROM FINANCING ACTIVITIES S - S -
NET (DECREASE) INCREASE IN CASH AND CASH EQUIVALENTS S 2,235,716 S 1,675,646
Cash at beginning of year 2,158,904 382,957
CASH AND CASH EQUIVALENTS AT END OF YEAR S 4,394,620 S 2,058,603




Personnel Services Costs
Administrative Staff Personnel
Instructional Personnel
Non-Instructional Personnel

Total Salaries and Staff

Fringe Benefits & Payroll Taxes

Retirement

Management Company Fees

Legal Service

Accounting / Audit Services

Other Purchased / Professional /

Consulting Services

Building and Land Rent / Lease

Repairs & Maintenance

Insurance

Utilities

Supplies / Materials

Equipment / Furnishings

Staff Development

Marketing / Recruitment

Technology

Food Service

Student Services

Office Expense

Depreciation

OTHER

Total Expenses

Urban Dove Team Charter School
Statement of Functional Expenses
as of June 30

2020 2019
Program Services Supporting Services
No. of Positions Regular Special Other Education Total Fundraising Management and Total Total
Education Education General
S $ $ $ S $ S
27.00 - - - - - 940,228 940,228 940,228 671,912
70.00 3,793,196 1,658,614 - 5,451,810 - - - 5,451,810 4,427,317
11.00 601,172 - - 601,172 - - - 601,172 467,244
108.00 4,394,368 1,658,614 - 6,052,982 - 940,228 940,228 6,993,210 5,566,473
917,520 346,432 - 1,263,952 - 239,244 239,244 1,503,196 1,130,980
428,974 338,268 - 767,242 174,986 403,811 578,797 1,346,039 1,111,527
- - - - - 87,065 87,065 87,065 36,349
63,341 17,550 - 80,891 - 153,296 153,296 234,187 193,335
886,145 659,712 - 1,545,857 - 367,928 367,928 1,913,785 1,109,749
89,415 69,712 - 159,127 - 39,783 39,783 198,910 249,371
24,195 19,193 - 43,388 - 10,847 10,847 54,235 42,085
55,902 43,655 - 99,557 - 24,891 24,891 124,448 119,555
90,151 - - 90,151 - - - 90,151 102,624
37,945 30,383 - 68,328 - 17,082 17,082 85,410 25,406
- - - - - 104,837 104,837 104,837 110,334
- - - - - 17,286 17,286 17,286 32,636
13,106 10,263 - 23,369 - 5,844 5,844 29,213 20,796
17,428 13,733 - 31,161 - 17,065 17,065 48,226 39,295
185,831 - - 185,831 - - - 185,831 237,914
34,414 27,739 - 62,153 - 46,243 46,243 108,396 138,934
35,834 28,587 - 64,421 - 16,105 16,105 80,526 155,504
- - - - - 55,989 55,989 55,989 20,599
S 7,274,569 S 3,263,841 S - 10,538,410 S 174,986 S 2,547,544 S 2,722,530 13,260,940 S 10,443,466




Urban Dove Team Charter School
2020 - 2021 Projected Operating Budget

Income
4000 State Grants
4001 Per Pupil General Education $ 4,272,595.00
4002 Per Pupil Special Education $ 2,057,292.00
4005 State Grants-NYSTL $ 3,750.00
4009 Facilities Funding $ 435,321.00
4010 State Budget Allocation $ 114,000.00
Total 4000 State Grants $ 6,882,958.00
4100 Federal Grants
4101 IDEA Special Needs $ 95,000.00
4102 Federal Grants-Title | $ 82,500.00
4103 Federal Grants-Title 1A $ 12,000.00
4104 Federal Grants-Title IV $ 10,000.00
4105 Federal Grants-Cares Act $ 1,000,000.00
4106 Federal Grants-E-Rate $ 12,000.00
Total 4100 Federal Grants $ 1,211,500.00
4200 Contributions & Donations
4202 Unrestricted Contributions $ 500.00
4204 Unrestricted Foundation & Corporate Grants $ 25,000.00

Total 4200 Contributions & Donations $ 25,500.00
4500 Interest Income

4501 Interest Earnings $ 250.00
Total 4500 Interest Income $ 250.00
4700 Other Revenue

4703 Misc. Income $ -
Total 4700 Other Revenue $ -

Total Income $ 8,120,208.00
Expenses
5000.1 Compensation and Related Expenses
5000 Administrative Personnel Costs
5001 Executive Management $ 155,324.00
5003 Directors $ 302,444.57
Total 5000 Administrative Personnel Costs $ 457,768.57
5100 Instructional Personnel Cost
5101 Teachers- Regular $1,013,940.00
5102 Teachers- Special Ed $1,036,952.00
5107 Coaches $1,048,700.89
Coaches - Per Session 25,000.00
5110 Summer School Staff 10,000.00
Total 5100 Instructional Personnel Cost $ 3,134,592.89
5200 Non-Instructional Staff Personn
5201 Coordinators
5207 Social Workers and Councelors $379,298.73
5204 Operations $489,397.71
Total 5200 Non-Instructional Staff Personn $ 868,696.45
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5230 Salaries and Wages - Other
5231 Vacation Expense
5233 Per Session - Other
Total 5230 Salaries and Wages - Other
5300 Payroll Taxes
5302 FICA - Employer Expense
5304 NY DIS
5305 NYS SuUI
Local Tax
5309 FUTA
Total 5300 Payroll Taxes
5400 Employee Benefits
5401 Health
5402 Dental & vision
5403 Workers Compensation
5404 Life, Disability
5405 Transit Check Fees
Total 5400 Employee Benefits

5500 Retirement & Pension
5503 401(k) Fees
Total 5500 Retirement & Pension

Total 5000.1 Compensation and Related Expenses

6000 Professional Services/Contracte
6001 Accounting & Audit Fees
6002 Legal - Paid
6005 Payroll Service Fees
6006 Academic Consultants
6008 Fingerprinting & Background Svc
6009 Substitute Services
6010 Prof/Contracted Svcs-Other
6013 Security
6017 Contracted Services - IPA
Total 6000 Professional Services/Contracte
6100 Board Expenses
6101 Board Meeting Expenses
Total 6100 Board Expenses
6200 Classroom & Teaching Supplies
6201 Classroom Supplies & Materials
Total 6200 Classroom & Teaching Supplies
6400 Textbooks & Workbooks
6402 NYSSTL
Total 6400 Textbooks & Workbooks
6500 Supplies & Materials Other
6502 Library Supplies/Books
Total 6500 Supplies & Materials Other
6700 Field Trips & Enrichment Events
6701 Field Trips
6702 School Spirit
Total 6700 Field Trips & Enrichment Events

15,000.00
25,000.00

40,000.00

350,000.00
15,000.00
65,000.00
10,000.00

1,500.00

441,500.00

415,000.00
45,000.00
27,500.00

7,500.00
500.00

495,500.00

2,000.00

»

2,000.00

&

L o AR A AR

5,440,057.90

15,000.00
25,000.00
60,000.00

1,500.00

1,000.00
18,500.00
25,000.00

670,000.00

»

816,000.00

250.00

250.00

32,500.00

32,500.00

3,750.00

3,750.00

50.00

50.00

15,000.00

15,000.00



6800 Food
6801 School Meals
6802 School Meals Other
6803 Cafeteria Supplies
Total 6800 Food
6900 Student Services
6901 Trimester Awards
6903 Parent Outreach & Education Programs
6904 Transportation
6906 Student Stipend
6907 UD Cup and TLC
6910 League Three Activities
6911 League Two Activities
6912 League One Activities
6913 Attendance and Punctuality Incentives
Total 6900 Student Services
6950 Sports Based Youth Development (SBYD)
6952 Uniforms - SBYD
6953 Supplies and Materials - SBYD
6954 Transportation - SBYD
6955 Facilities Rentals - SBYD

Total 6950 Sports Based Youth Development (SBYD)

6970 Inter-Scholastic Athletics
6972 Uniforms - ISA
6976 Fees & Dues - ISA
6977 Referees - ISA
Total 6970 Inter-Scholastic Athletics
7000 Office Expenses
7001 Office Supplies
7002 Printing & Copying
7003 Postage & Shipping
Total 7000 Office Expenses
7100 Equip. & Furniture (non-capitalized)
7101 Leased Equipment
7102 Equipment Purchases
7103 Furniture Purchases
7104 Equip. Repairs & Maintenance
Total 7100 Equip. & Furniture (non-capitalized)
7200 Telephone
7201 Telephone & Fax
7202 Cellular Phones
Total 7200 Telephone
7300 Technology
7301 Internet
7302 Technology Services
7303 Equipment (non-capitalized)
7304 Software (non-capitalized)
Total 7300 Technology
7400 Staff Development
7401 Administrative Staff

550.00
27,500.00
6,000.00

34,050.00

20,000.00
7,500.00
10,000.00
10,000.00
20,000.00
17,500.00
5,000.00
5,000.00
5,000.00

100,000.00

1,500.00
10,000.00
5,000.00
2,500.00

19,000.00

1,500.00
25,000.00
1,500.00

28,000.00

35,000.00
8,500.00
3,500.00

47,000.00

35,000.00
7,500.00
7,500.00
1,000.00

51,000.00

6,500.00
22,500.00

29,000.00

2,500.00
17,500.00
750.00
500.00

21,250.00

3,000.00



7402 Instructional Staff
Total 7400 Staff Development
7500 Staff Recruitment
7501 Advertising & Job Fairs
Total 7500 Staff Recruitment
7600 Student Recruitment/Marketing
7601 Printing & Advertising/Mailing
Total 7600 Student Recruitment/Marketing
7650 Staff Sevices
7652 Staff Spirit
7654 Meeting Costs
7655 Staff Pantry
Total 7650 Staff Sevices
7900 Other
7901 Bank Charges
7902 Interest/Late Charges
7903 Dues & Memberships
7904 Miscellaneous
Total 7900 Other
8000 Insurance
8001 General Liability, Umbrella, D&O
Total 8000 Insurance
8100 Facility Operations & Maintenance
8101 Rent
8102 Utilities
8103 Repairs & Maintenance
8104 Janitorial Services
Total 8100 Facility Operations & Maintenance
8200 Depreciation & Amortization
8201 Depreciation
Total 8200 Depreciation & Amortization
Miscellaneous Expenses

Capital Budget
Total Expenses

Net Operating Income

30,000.00

33,000.00

1,000.00

1,000.00

7,500.00

7,500.00

30,000.00
500.00
8,500.00

39,000.00

750.00
250.00
10,000.00
3,500.00

14,500.00

29,000.00

29,000.00

850,000.00
85,000.00
35,000.00
85,000.00

1,055,000.00

50,000.00

50,000.00

|

5,000.00

50,000.00

7,920,907.90

199,300.10



CHASE

September 01, 2020 through September 30, 2020
JPMorgan Chase Bank, N.A.
P O Box 182051 Account Number:
Columbus, OH 43218 - 2051

CUSTOMER SERVICE INFORMATION

00233302 1 AV 00.389

Web site: www.Chase.com
o g U e Ny U W L L E R i L Saniien Corter 1-877-425-8100
00233302 DRE 802 143 27520 NNNNNNNNNNN T 1 000000000 64 B80@25 P1230 Deaf and Hard of Hearing:  1-800-242-7383
URBAN DOVE CHARTER SCHOOL Para Espanol: 1-888-622-4273
ESCROW ACCOUNT International Calls: 1-713-262-1679

1256 E 218T ST
BROOKLYN NY 11210-4511

We're discontinuing the Visa Benefits Package on Chase business debit cards
Effective December 1, 2020, we'll no longer offer the Visa Benefits Package (such as Purchase Security and Warranty

Manager) on eligible Chase business debit cards. Benefits you may have with this package will remain in effect for eligible
purchases made prior to December 1. This doesn't affect any benefit packages on Chase business credit cards.

SAVINGS SUMM ARY Chase Business Select High Yield Savings

INSTANCES AMOUNT
Beginning Balance $75,298.90
Deposits and Additions i 1.22
Ending Balance 1 $75,300.12
Annual Percentage Yield Earned This Period 0.02%
Interest Paid This Period $1.22
Interest Paid Year-to-Date $15.83

There has been no activity on your account during this statement period. You may not receive a statement through the mail
in the future if there is no activity on your account. You can always view your account activity and statement by logging on
to your account through chase.com. If you have questions, please call us al the number on this statement.

Your monthly service fee was waived because you maintained an average savings balance of $10,000 or more during the
statement period.

TRANSACTION DETAIL

DATE DESCRIPTION AMOUNT BALANCE
Beginning Balance $75,298.90

09/30 Interest Payment 1.22 75,300.12
Ending Balance $75,300.12

You eamed a higher interest rate on your Chase Business Select High Yield Savings account during this statement period
because you had a qualifying Chase Platinum Business Checking account.

30 deposited items are provided with your account each month. There is a $0.20 fee for each additional deposited item.

Page 1of 2

L]
-
=3
=
=
=)
e
a
l
<
e
ol
i
~
o~
e
b=y
=)
2
A
~
™
o
o
w
-
o~
~



CHASE ©)

September 01, 2020 through September 3
Account Number:

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC FUNDS TRANSFERS: Call us at 1-866-564-2262 or write us at the
address on the front of this statement (non-personal accounts conlact Customer Service) immediately if you think your statement ot receipt is
incorrect or if you need more information about a transfer listed on the statement or receipt.
For personal accounts only: We must hear from you no later than 60 days alter we sent you the FIRST statement on which the problem or error
appeared. Be prepared to give us the following information:

e  Your name and account number

s The dollar amount of the suspected error

e Adescription of the error or transfer you are unsure of, why you believe it is an error, or why you need more information.
We will investigate your complaint and will correct any error prompt!{. If we take more than 10 business days (or 20 business days for new
accounts) to do this, we will credit your account for the amount you think is in error so that you will have use of the money during the time it takes
us to complete our investigation,

IN CASE OF ERRORS OR QUESTIONS ABOUT NON-ELECTRONIC TRANSACTIONS: Contact the bank immediately if your statement is
incorrect or if you need more information about any non-electronic transactions (checks or deposits) on this statement. |f any such error appears,
you must notify the bank in writing no later than 30 days after the statement was macde available to Bou. For more complete details, see the
Account Rules and Regulations or other apghcabka account agreement that governs your account. Deposit products and services are offered by
JPMorgan Chase Bank, N.A. Member FDI

JPMargan Chase Bank, N.A. Member FDIC
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